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GENERAL TERMS AND CONDITIONS

THE HONG KONG STANDARDS AND TESTING CENTRE LTD., (the "Centre"), while reserving the right to decline, without giving any reason whatsoever, any request for

the undertaking of a periodic inspection, testing and certification for fixed electrical installation-WR2 in accordance with the Electricity Ordinance (Cap. 406) and the

Electricity (Wiring) Regulations (Cap. 406E) (“Services”) and the other relevant legislations and regulations, will carry out at the request of the clients the required Services

subject always to the following conditions: -

1. The Centre only acts for the person or body originating the instructions (the "Clients"). No other party is entitled to give instructions unless authorized by the Clients. The
Centre shall at the request of the Clients assign registered electrical workers to perform the Services in accordance with the standards and requirements of the relevant
legislations and regulations.

2. The Clients shall always comply with the followings before or during the Centre providing the Services:-

(a) give timely instructions and adequate information to enable the Centre to perform the Services effectively;

(b) supply, when requested by the Centre, any equipment and personnel for the performance of the Services;

(c) take all necessary steps to eliminate or remedy any obstruction in the performance of the Services;

(d) inform the Centre in advance of any hazards or dangers, actual or potential, associated with the performance of the Services;

(e) provide all necessary access for the Centre's staff and/or representative(s) to enable the Services to be performed effectively;

(f) ensure all essential steps are taken for safety of working conditions, sites and installations and take full responsibility for the adequate stability and safety of its
premises and provide a safe working environment for the servants, agents, employees or independent contractors of the Centre during the performance of the
Services;

(g) fully comply with all the relevant legislations and/or regulations in Hong Kong Special Administrative Region (“HKSAR”) and discharge all its liabilities under any
contract with a third party, whether or not a report or certificate has been issued by the Centre, failing which the Centre shall be under no obligation to the Clients.

3. Subject to the Centre's accepting the Clients’ instructions, the Centre will issue a test report and a certificate certified by a registered electrical worker which reflect
statements of opinion and the results of test and inspection made with due care within the scope of instructions and the requirements of the relevant legislations but the
Centre is not obliged to report upon any facts outside thereto .

4. The Centre is irrevocably authorized by the Clients to deliver at its discretion the test report or the certificate to any third party when instructed by the Clients or where it
implicitly follows from circumstances, trade custom, usage or practice as determined by the Centre.

5. The test report and certificate will be issued in confidence to the Clients and it will be strictly treated as such by the Centre. It may not be reproduced either in its entirety
or in part and it may not be used for advertising or other unauthorized purposes without the written consent of the Centre. The Clients to whom the test report and
certificate are issued may, however, show or send it, or a certified copy thereof prepared by the Centre, to the governmental authorities and persons directly concerned.
Subject to Clause 6, the Centre will not, without the consent of the Clients, enter into any discussion or correspondence with nor disclose to any third party concerning
the contents of the test report and certificate unless required by the relevant governmental authorities, laws or court orders.

6. The Centre shall be at liberty to disclose the inspection, testing and certification-related documents and/or files anytime to any third-party accreditation and/or
recognition bodies for audit or other related purposes unless disagreed with by the Clients in writing at the time of them submitting the applications. No liabilities
whatsoever shall attach to the Centre's act of disclosure.

7. Clients wishing to use the Centre's test report and/or certificate in court proceedings or arbitration shall inform the Centre to that effect upon rendering its instructions to
the Centre.

8. Any documents containing engagements between the Clients and third parties are regarded as information for the Centre only and do not affect the scope of the
Services or the obligations accepted by the Centre.

9. No liability shall be incurred by and no claim shall be made against the Centre or its servants, agents, employees or independent contractors in respect of any loss or
damage to any such materials, equipments and property in the Clients’ premises during the performance of the Services by the Centre, whether or not resulting from
any acts, neglect or default on the part of any such servants, agents, employees or independent contractors of the Centre.

10.The Centre will not be liable, or accept responsibility for any loss or damage howsoever arising from the use of information contained in any of its issued test report
and/or certificate or in any communication whatsoever about the Services.

11.When a statement of conformity is provided in the report, the Centre will adopt a decision rule as described below:

(@) Non-numerical results (e.g. pass-fail outcome of a test procedure or the result of applying a go or no-go gauge etc.):

— A statement of conformity will be reported directly according to the test result and the specification.
(b) Numerical results:
i. when testing to the following standards / specifications, determination of conformity will follow the decision rule prescribed in the respective legal / regulatory
requirements:
- Nil.
ii. when testing to the following standards / specifications, determination of conformity will follow the decision rule which is inherent in the respective standards /
specifications:
— ISO 8124-3, AS/NZS ISO 8124-3, ASTM F963 clause 4.3.5.1(2) and 4.3.5.2(2)(b), GB6675-4, Japan ST2016 clause 1.5, 1.8 and 1.11, Japan Food Sanitation
Law clause A4 and A11;
— EN 62233, IEC 60601-1;
— ICES-001, IECS-003, IECS-005, CISPR 13, CISPR 14-1, CISPR 15, CISPR 22, CISPR 32, EN 55013, EN 55014-1, EN 55015, EN 55022, EN 55032, EN
61204-3, EN 62493, GB/T 13837, GB/T 9254, GB/T 17743,
— EN 1811, EN 1186.
iii. when testing is conducted under IECEE CB Scheme, guidance provided in IEC Guide 115 will be followed for the determination of conformity.
iv. when testing to EMC standards / specifications other than that listed in 11(b)(i)~(iii), determination of conformity will follow the decision rule:
— Pass: The measured result is within the tolerance interval minus the guard band (w), where w equals to expanded uncertainty with 95% coverage probability.
— Fail: The measured result is outside the tolerance interval plus the guard band (w), where w equals to expanded uncertainty with 95% coverage probability.
— Unable to determine conformance - The measured result is within the guard band (w), which equals to expanded uncertainty with 95% coverage probability.
v. when testing to the standards / specifications other than that in 11(b)(i)~(iv) above, determination of conformity will follow the decision rule:
— For specification with upper limit, compliance is deemed to occur if the measured result is under the limit, even extended upwards by the expanded uncertainty
with 95% coverage probability.
— For specification with lower limit, compliance is deemed to occur if the measured result is above the limit, even extended downwards by the expanded
uncertainty with 95% coverage probability.

12.In the event of the Centre prevented by any cause outside the Centre's control from performing any Services for which an order has been given or an agreement made,
the Clients shall pay to the Centre:-

i) the amount of all abortive expenditure actually made or incurred; and

i) a proportion of the agreed fee or commission equal to the proportion (if any) of the Services actually carried out by the Centre and the Centre shall be relieved of all

responsibility whatsoever for the partial or total non-performance of the required Services.

13.The Centre shall be discharged from all liability for all claims for loss, damage or expense unless suit is brought within one calendar year after the date of the
performance by the Centre of the Services relating to the claim or in the event of any alleged non-performance within one year of the date when such service should
have been completed.

14.The Clients acknowledge that the Centre does not, either by entering into a contract or by performing the Services, assume or undertake to discharge any duty of the
Clients to any other persons and/or governmental authorities. The Centre is neither an insurer nor a guarantor and disclaims all liability in such capacity.

15.The Clients shall hold harmless and indemnify the Centre and its officers, employees, agents or independent contractors against all claims made by any third party for
loss, damage or expense of whatsoever nature including reasonable legal expenses relating to the performance or non-performance of any services to the extent that
the aggregate of any such claims relating to any one service exceed the limits mentioned in Clause 11.

16.In the event of improper use of the test report and/or certificate, the Centre reserves the right to withdraw them, and to adopt any other measures which may be
appropriate.

17.Clients understand that the Services rendered by the Centre and/or any test report and/or certificate issued by the Centre cannot form the basis of, or be the instrument
for, legal action against the Centre.

18.In the event of any unforeseen additional time or costs being incurred in the course of carrying out any of the Services, the Centre shall be entitled to charge the Clients
additional fees to reflect the additional time and costs incurred.

19.All rights (including but not limited to copyright) in any test report, certificate or other materials produced by the Centre in the course of providing the Services shall
remain vested in the Centre.
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20.The Clients shall punctually pay on the date of invoice or within such other period agreed in writing by the Centre all charges rendered by the Centre or interest will
become due at the rate of three per cent per month from the date of invoice until actual payment. The Clients are also responsible for settling all the Centre's costs of
collecting the charges owed, including legal fees.

21.The Clients shall be responsible for any loss, injury or damage which may occur to any servants, agents, employees or independent contractors of the Centre during the
performance of the Services in the Clients’ premises. The Clients shall indemnify and keep the Centre indemnified against the aforesaid damages and compensation
and against all claims, demands, proceedings, damages, costs, charges and expenses whatsoever in respect thereof or in relation thereto.

22.The Centre reserves the right to include Special Conditions in addition to the foregoing General Conditions if warranted by the particular circumstances of the required
Services [this clause is only effective when the other party has been informed].

23.For any dispute, controversy or claims arising out of or relating to this contract, or the breach, termination or invalidity thereof between the Centre and the Clients, these
terms and conditions shall take precedence over any other terms and conditions previously agreed to by the parties or the agent or representative of either parties.

24.The foregoing General Conditions shall be governed and construed according to the laws of HKSAR. Any dispute shall be settled through friendly consultations by the
parties. In case no settlement can be reached, the disputes shall be submitted to the courts of the HKSAR for adjudication and judgment.
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